


If you need help finding a primary care physician or navigating the complex health care system, 
call BlueCross BlueShield of South Carolina at 888.214.6230.
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Your primary care physician should be your first call for routine medical care. But what if your 
doctor’s office is closed? Or it’s an emergency? Avoid needless worry, out-of-pocket costs and 
hours sitting in the emergency room by knowing your health care options. 

Primary care physician
Your primary care physician (PCP) should be your first choice for 
health care. See your PCP for common medical issues, such as:

•  Illnesses such as colds, flu, earaches and sore throats.
•  Minor injuries such as sprains, strains and back pain.
• Routine physical exams, vaccinations and screenings.
• A health problem for which you need advice.

If you don’t have a PCP, give us a call. We can help you find a doctor 
who fits your needs.

Network urgent care centers
Urgent care centers provide another option when you need care 
and your regular doctor is not available. Urgent care centers provide 
attention for medical problems that need seeing to right away but are 
not life-threatening, or for problems that could get worse if you wait. 
An urgent care visit usually takes less time than a hospital ER and 
costs you much less.

Emergency room
The emergency room (ER) is only for very serious or life-threatening 
conditions, such as:

• Sudden or unexplained loss of consciousness.
• Signs of heart attack.
•   Signs of a stroke.
• Severe shortness of breath.
•   Poisoning.
•   Medication/drug overdose or alcohol poisoning.

The ER is not a substitute for a PCP visit. Going to the ER for something 
that is not a true emergency could result in long wait times and may 
result in your claim not being paid. The good news is that you have 
options. And if you’re ever in doubt, err on the side of caution and 
seek immediate care.

Where should I go for my health care needs?
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